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How to Update Maps 
Updating maps consists of two major parts to be performed in order. 

 Part 1. Update firmware. 

 Part 2. Update Maps. 

NOTE: 

 Make sure that your computer has access to Internet. You’ll need to get an Activation 
Code from the website during the updating process. 

 Make sure that your C520 is not in a low battery status. 

Part 1. Update Firmware 
1. Turn on your C520 and connect it to the computer via the USB cable. 

2. Insert the DVD to the DVD drive of your computer. 

3. The auto run program starts. Select the language you want for the update wizard. 

4. The main menu appears. Click Update Firmware. 

 
5. In the next screen, click Next. 

6. In the next screen, click Next. 

7. In the next screen, click Browse to select a folder or accept the default folder for the 
temporary backup files. 

 
8. Click Next. A progress bar appears on the screen. Wait for the backup and firmware 

transfer procedure to complete. 



 

2 

English 

9. When the next screen appears, disconnect the USB cable and click Next.  

 
Do not exit the update wizard yet. You’ll need to go back to the wizard after the 
firmware of your C520 has been updated. 

10. Once the USB cable is disconnected, the screen as shown below appears on your C520. Tap 
Next to continue. 

 
11. Wait for the firmware update to complete. Then, your C520 will automatically restart. 

Follow the onscreen instructions to calibrate the screen and set the language and data/time. 

12. When the Home screen appears on your C520, reconnect the USB cable. Once the cable is 
connected, the update wizard on your computer resumes and performs the “Restoring data” 
procedure. 

13. When the window pops up telling you the update is completed, click OK. (The wizard will 
automatically delete the backup files after the restoring process.) You are now back to the 
main menu. Proceed to Part 2. 

Part 2. Update Maps 
14. On the main menu, click Update Maps. 
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15. In the next screen, click Update. 

 
16. The “Map Update Activation” window pops up. Click the hyperlink to access the website 

where you can get the Activation Code. 

 
17. Follow the instructions on the website to get the unique Activation Code for your device. 

    
18. Go back to the “Map Update Activation” window and enter the DVD Serial No. and 

Activation Code. Then click Continue. 

19. The progress bar indicates the progress of the updating. It takes about 30 minutes to 
complete. 

20. When the “Update complete” message appears, click OK. 

Now you can use the new map. 

You can find the serial number 
after opening the package. 
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